Accessibility Information for Eating Out
	Statement
	Notes

	PARKING

	
	Designated parking provided for customers:
	

	
	on site
	

	
	within approx 50 metres of the establishment
	

	
	with designated parking for customers with disabilities
	

	
	Drop-off point for guests immediately outside the main entrance
	

	Route from the parking area to the entrance is:
	

	
	flat, (i.e. without steps)
	

	
	with a ramp
	

	
	with steps and no ramp
	

	BUILDING ENTRANCE

	
	There are steps to the main entrance
	

	
	Number of steps
	

	
	Handrail by steps
	

	
	Ramp to the main entrance
	

	
	Handrail by the ramp
	

	The main entrance is via a:
	

	
	Manual door
	

	
	Automatic door
	

	
	Button Activated door
	

	
	Revolving door with alternative side-hung manual door
	

	
	Revolving door with NO alternative side-hung manual door
	

	
	Other
	

	
	Clearly signed alternative entrance providing access to wheelchair users, or those who cannot manage steps
	

	Alternate door is a:
	

	
	Manual door
	

	
	Automatic door
	

	
	Button Activated door
	

	
	Revolving door with alternative side-hung manual door
	

	
	Revolving door with NO alternative side-hung manual door
	

	
	Other
	

	LIFT

	
	Lift available
	

	
	With verbal announcement for stops at each floor
	

	
	Lift buttons have raised numbers or letters
	

	ACCESS TO PUBLIC AREAS

	
	Level access (i.e. no steps or thresholds), or access by a ramp or lift to:
	

	
	a public toilet
	

	
	a public toilet suitable for use by visitors who are wheelchair users
	

	DINING / BAR AREAS

	Level access (i.e. no steps or thresholds), or access by ramp or lift to the:
	

	
	Dining area
	

	
	Bar
	

	In the Dining area:
	

	
	Waiter/Waitress Service
	

	
	Self Service
	

	
	There is a low Self Service counter (i.e. approx 80cm high)
	

	
	Food and/or drink menus available in large print (i.e. 14pt and over)
	

	
	Customers with special dietary requirements catered for
	

	Meals available:
	

	
	Sugar free (diabetic)
	

	
	Gluten free (celiacs)
	

	
	Lactose free (diary free)
	

	
	Low fat and fibre with no gastric content
	

	
	Low potassium
	

	
	Low sodium
	

	
	Nut free
	

	
	Additive free
	

	
	Organic
	

	
	Other
	

	
	Establishment suitable for customers who use a wheelchair
	

	TOILET - FOR CUSTOMERS WHO USE A WHEELCHAIR

	
	Toilet intended for customers who use a wheelchair available
	

	
	Toilet(s) with handrails available
	

	
	Toilet(s) with emergency call system available
	

	STAFF

	
	Staff who have contact with visitors have had disability awareness training
	

	
	Staff available with specialised disability knowledge or skills (e.g. sign language)
	

	GENERAL QUESTIONS

	
	Details of facilities
	

	
	Service dogs are NOT allowed into the establishment
	

	
	Reasons:
	

	
	Hearing loop system
	

	
	Clear, colour contrasted signage throughout the establishment (e.g. large print, pictograms etc)
	

	Lighting effective for visually impaired customers (e.g. pools of light and dark areas avoided) in:
	

	
	Dining area
	

	
	Bar
	

	
	Good colour / tonal contrast used throughout the establishment (e.g. doors contrast strongly with floors/walls)
	

	
	Contrast markings on all glass doors and all full height windows
	

	
	Audible alarm system
	

	
	Visual alarm system
	

	
	Access statement
	

	
	available on website
	

	
	available by email
	

	
	available by post
	

	
	not available
	


